Pro Ethical Trade Finland (Eetti) Chocolate Survey 2023

Questions from Chocolate Scorecard
2023

Q0.2 Company name

Q0.5 Country where your company is
based

Q0.8 Please indicate the 12-month period
that the company’s answers apply to

Section 1: Traceability and
Transparency

Q1.1 Which countries does the cocoa in
the company’s supply chain come from
(that is where were the cocoa beans for
the cocoa product grown)?

Q1.5 Please identify what percentage of
the company'’s direct and indirect supply
chain for cocoa beans is traceable and
the methods that are used.

Traceable to country of origin

Traceable to a sourcing area (eg
cooperative)

Traceable to the production unit? (e.g.
farm, plantation)

Section 2: Living Income

Q2.1 Does the company have a published
policy or publicly available statement that
states that a living income is a basic
human right?

Orkla Suomi Finland Oy Ab

Finland

2022

Ivory Coast, Ghana

Through company sustainability programs

Through company programs that do not

Through Third Party Certification

that include certification include certification processes only Not available
100 %
100 %
100 %

Yes




Q2.2 Please provide the URL link to
where this information is available, or
attach a document below. Please
reference the page number where the
information is available.

Q2.3 Does the company have a time-
bound living income action plan that
includes purchasing practices — explicitly
addressing farm gate pricing.

Q2.4 Please provide the URL link to
where this information is available, or
attach a document below. Please
reference the page number where the
information is available.

Q2.5 Has the company calculated (or
adopted a credible independent
calculation of) a living income reference
price?

Please provide the URL link to where this
information is available, or attach a
document below. Please reference the
page number where the information is
available.

Q2.7 Has the company made any
commitment to pay a higher farmgate
prices for cocoa?

Q2.8 Please provide the URL link to
where this information is available, or
attach a document below. Please
reference the page number where the
information is available.

https://www.orkla.se/wp-
content/uploads/sites/2/2022/03/Orkla-
Human-and-Labour-Rights-Policy.pdf

No

Not available

Yes

Not available

No. Company has not made a
commitment but their partner Olam has.

Not available

Questions by Pro Ethical Trade Finland

What percentage of the cocoa purchased
by the company is bought at a living
income reference price?

Please provide the URL link to where this
information is available or attach a
document below. Please reference the
page number where the information is
available.

What percentage of the cocoa purchased
by the company is bought at a price
above the farm gate price (through the
use of premium mechanisms or other
mechanisms)? Note: This may be lower
than the living income reference price.

Information not available

Not available

100 %



https://www.orkla.se/wp-content/uploads/sites/2/2022/03/Orkla-Human-and-Labour-Rights-Policy.pdf
https://www.orkla.se/wp-content/uploads/sites/2/2022/03/Orkla-Human-and-Labour-Rights-Policy.pdf
https://www.orkla.se/wp-content/uploads/sites/2/2022/03/Orkla-Human-and-Labour-Rights-Policy.pdf

Please provide the URL link to where this
information is available or attach a
document below. Please reference the
page number where the information is
available.

What are the certifications and/or
sustainability programs that the company
uses for cocoa?

https://www.rainforest-alliance.org/wp-
content/uploads/2022/06/SA-S-SD-21-V1.
1-Annex-Chapter-3-Shared-
Responsibility.pdf

Name

Is it a sustainability program including a
third party certification / a sustainability
program without a third party certification /
a third party certification?

What percentage of the company's total
amount of beans (by volume) is sourced
through these?

Is the criteria for the certification /
sustainability program public? If yes,
please provide a link.

Rainforest Alliance

a third party certification

100 %

https://www.rainforest-alliance.org/for-
business/2020-certification-program/

Questions from Chocolate Scorecard
2023

Q0.2 Company name

Q0.5 Country where your company is
based

Q0.8 Please indicate the 12-month period
that the company’s answers apply to

Section 1: Traceability and
Transparency

Q1.1 Which countries does the cocoa in
the company’s supply chain come from

(that is where were the cocoa beans for
the cocoa product grown)?

Q1.5 Please identify what percentage of
the company’s direct and indirect supply
chain for cocoa beans is traceable and
the methods that are used.

Traceable to country of origin

Traceable to a sourcing area (eg
cooperative)

Fazer Confectionary

Finland

2022

Ecuador, Ivory Coast, Nigeria, Ghana,
Cameroon. Since the company buys
certified cocoa as Mass Balance, there
might be small amounts coming from
other countries than listed above.

Through company sustainability programs

Through company programs that do not

Through Third Party Certification

that include certification include certification processes only Not available
41,60 % 14 % 44,40 %
36,30 % 6,20 % 57,50 %
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https://www.rainforest-alliance.org/for-business/2020-certification-program/

Traceable to the production unit? (e.g.
farm, plantation)

Section 2: Living Income

Q2.1 Does the company have a published
policy or publicly available statement that
states that a living income is a basic
human right?

Q2.2 Please provide the URL link to
where this information is available, or
attach a document below. Please
reference the page number where the
information is available.

Q2.3 Does the company have a time-
bound living income action plan that
includes purchasing practices — explicitly
addressing farm gate pricing.

Q2.4 Please provide the URL link to
where this information is available, or
attach a document below. Please
reference the page number where the
information is available.

Q2.5 Has the company calculated (or
adopted a credible independent
calculation of) a living income reference
price?

Please provide the URL link to where this
information is available, or attach a
document below. Please reference the
page number where the information is
available.

Q2.7 Has the company made any
commitment to pay a higher farmgate
prices for cocoa?

Q2.8 Please provide the URL link to
where this information is available, or
attach a document below. Please
reference the page number where the
information is available.

36,30 %

63,70 %

No

Not available

No

Not available

Partly. The company has calculated a
living income reference price for rural
Nigeria (using Anker methodology).

Not available

Yes

https://www.fazergroup.
com/sustainability/sustainable-
sourcing/cocoa/our-cocoas-sustainability-
is-verified/how-the-responsibility-is-
verified/

Questions by Pro Ethical Trade Finland

What percentage of the cocoa purchased
by the company is bought at a living
income reference price?

Please provide the URL link to where this
information is available or attach a
document below. Please reference the
page number where the information is
available.

Information not available

Not available



https://www.fazergroup.com/sustainability/sustainable-sourcing/cocoa/our-cocoas-sustainability-is-verified/how-the-responsibility-is-verified/
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What percentage of the cocoa purchased
by the company is bought at a price
above the farm gate price (through the
use of premium mechanisms or other
mechanisms)? Note: This may be lower
than the living income reference price.

Please provide the URL link to where this
information is available or attach a
document below. Please reference the
page number where the information is
available.

What are the certifications and/or
sustainability programs that the company
uses for cocoa?

Tony's Chocolonely

100 %

https://www.fazergroup.
com/sustainability/sustainable-
sourcing/cocoa/our-cocoas-sustainability-
is-verified/how-the-responsibility-is-
verified/

Is it a sustainability program including a
third party certification / a sustainability
program without a third party certification /

What percentage of the company's total
amount of beans (by volume) is sourced

Is the criteria for the certification /
sustainability program public? If yes,

Name a third party certification? through these? please provide a link.

Fazer's farming programs a sustainability program without a third 36 %
party certification, but third party audited No, but shared confidentally to Eetti ry.

Cocoa Horizons 23 % https://www.standardsmap.

org/en/factsheet/4011/requirements?

a sustainability program without a third name=Cocoa%20Horizons%20-%
party certification, but third party audited 20Barry%20Callebaut

Rainforest Alliance and Fairtrade a third party certification 41 % https:/ffiles fairtrade.

net/standards/Cocoa_SPO_EN.PDF

https://www.rainforest-alliance.org/for-
business/2020-certification-program/

Questions from Chocolate Scorecard
2023

Q0.2 Company name

Q0.5 Country where your company is
based

Q0.8 Please indicate the 12-month period
that the company’s answers apply to

Section 1: Traceability and
Transparency

Tony's Chocolonely

NL

October 2021-September 2022
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Q1.1 Which countries does the cocoa in
the company’s supply chain come from

(that is where were the cocoa beans for
the cocoa product grown)?

Q1.5 Please identify what percentage of
the company’s direct and indirect supply
chain for cocoa beans is traceable and
the methods that are used.

Traceable to country of origin

Traceable to a sourcing area (eg
cooperative)

Traceable to the production unit? (e.g.
farm, plantation)

Section 2: Living Income

Q2.1 Does the company have a published
policy or publicly available statement that
states that a living income is a basic
human right?

Q2.2 Please provide the URL link to
where this information is available, or
attach a document below. Please
reference the page number where the
information is available.

Q2.3 Does the company have a time-
bound living income action plan that
includes purchasing practices — explicitly
addressing farm gate pricing.

Q2.4 Please provide the URL link to
where this information is available, or
attach a document below. Please
reference the page number where the
information is available.

Q2.5 Has the company calculated (or
adopted a credible independent
calculation of) a living income reference
price?

Please provide the URL link to where this
information is available, or attach a
document below. Please reference the
page number where the information is
available.

Q2.7 Has the company made any
commitment to pay a higher farmgate
prices for cocoa?

Ghana, Cote d'lvoire

Through company sustainability programs
that include certification

Through company programs that do not
include certification

Through Third Party Certification
processes only

Not available

100 %

Yes

https://tonyschocolonely.com/nl/nl/tonys-
position-on-human-rights-environmental-

due-diligence-legislation

Yes

https://tonyschocolonely.com/nl/nl/onze-

missie/serious-statements/living-income-
model

https://online.flippingbook.
com/view/400561186/

Yes

https://tonyschocolonely.com/nl/nl/onze-

missie/serious-statements/living-income-
model

https://online.flippingbook.
com/view/400561186/

Yes
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Q2.8 Please provide the URL link to
where this information is available, or
attach a document below. Please
reference the page number where the

https://online.flippingbook.

information is available. com/view/400561186/
Questions by Pro Ethical Trade Finland

What percentage of the cocoa purchased

by the company is bought at a living

income reference price? 100 %

Please provide the URL link to where this
information is available or attach a
document below. Please reference the
page number where the information is
available.

What percentage of the cocoa purchased
by the company is bought at a price
above the farm gate price (through the
use of premium mechanisms or other
mechanisms)? Note: This may be lower
than the living income reference price.

Please provide the URL link to where this
information is available or attach a
document below. Please reference the
page number where the information is
available.

https://online.flippingbook.
com/view/400561186/

100 %

https://online.flippingbook.
com/view/400561186/

What are the certifications and/or
sustainability programs that the company
uses for cocoa? Name

Is it a sustainability program including a
third party certification / a sustainability
program without a third party certification /
a third party certification?

What percentage of the company's total
amount of beans (by volume) is sourced
through these?

Is the criteria for the certification /
sustainability program public? If yes,
please provide a link.

Fairtrade & Tony's Open Chain

sustainbility program including third party
certification

100 %

https://www.tonysopenchain.com

https://files.fairtrade.
net/standards/Cocoa_SPO_EN.PDF
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https://online.flippingbook.com/view/400561186/
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